
CALLERS SELLING A HOME (Attachment “A”)
TRANSITION SCRIPT: Our associates are currently meeting with other sellers, but if I may ask few questions, I can leave a message and they will return your phone call as soon as they are available to let you know of your options and how they can help you.
May I get your name please?

Your phone number, including the area code first?

A secondary number we can reach you?

How did you hear about us?

What is the property address?

Are you the only person on title?

Who else is on title?

What’s the square footage?

How many bedrooms and baths?

Is the house listed?

Any repairs needed?

What is the reason you are looking to sell at this time? 
How quickly are you looking to sell?

What are you looking to sell the property for?

Is that price flexible?

How did you establish that number?

If I can offer you cash and close quickly what is the best you can do?

How much do you owe on the property?

Any other liens or Mortgages?

Are you current on your payemnts?


If Answer “No”,


What is the amount you are behind?

END OF CONVERSATION TRANSITION SCRIPT: This is all the information we need at the moment, one of our representatives will be in contact with you within next 24 hours.  Thank you for calling the office of Erik Stark and Steve Mills. Have a wonderful day.
CALLERS BUYING A HOME (Attachment “B”)
TRANSITION SCRIPT: All of our associates are currently meeting with other clients, but if I may ask few questions, I can leave a message and they will return your phone call as soon as they are available.
May I get your name please?

Your phone number, including the area code first?

A secondary number we can reach you?

How did you hear about us?

What is the property address you are interested in?

What other towns are you looking in?

What is the name and a phone number of the mortgage broker you are working with?

Have you been prequalified or preapproved for a mortgage?

What is the name and the phone number of a realtor you are working with?

How soon are you looking to move?

Any other questions that I can pass on to our associates?

END OF CONVERSATION TRANSITION SCRIPT: This is all the information we need at the moment, one of our representatives will be in contact with you within next 24 hours.  T

